
Counseling Service in Joplin and Surrounding Communities 

Agency Phone/Address Insurances 
Accepted 

Contact 
Person 
Or additional 
information 

Description of services 

Ozark Center 
Will’s Place  
CJ Campus 
 

417-347-7999 
206 S. Roney  
Carl Junction, MO  
64834  

Medicaid; 
Medicare; 
sliding scale if 
approved; some 
insurances 

Contact 
Person: 
Sydney Smith 
 

Appt Process as of April 2023: 
-parent attends initial assessment at 
CJ campus or Joplin office 
-Sydney will schedule appointments 
and make transportation 
arrangements with each school 
building for student 
-parents may be asked to attend some 
on-campus sessions 

Ozark Center 
Offices 

417-347-1111 
Freeman Health 
System 
1102 West 32nd 
Street 
Joplin, MO 64804 
417.347.1111 

Medicaid; 
Medicare; 
insurances; 
Employee-
Assistance 
Programs (EAP) 

 Updated 04/19/2023: 
- Assertive Community Treatment for 
Transitional Age Youth ACT-TAY 
-Autism Services 
-Counseling services 
-Alcohol and substance abuse 
outpatient and inpatient services 
 

Applied 
Psychological 
Service  

417-627-9601 
1637 W. 26th St.  
Joplin, MO 64804 

Medicaid; 
Medicare; 
sliding scale; 
some insurance; 
Employee-
Assistance 
Programs (EAP) 

 Updated 04/19/2023: 
-Counseling available for all ages; 
individual, family, couples 
-Male and female psychologists and 
counselors on staff 
-ADHD and psychological evaluations 
available 

Carthage 
Counseling 
Center  
 

417-359-8093 
2411 Fairlawn Dr.  
Carthage, MO 
64836 

Medicaid; Some 
private 
insurance; Out-
of-network 
insurance 
providers; cash 
pay 

 Updated 04/19/2023: 
-counseling services for individual, 
family, couples by male and female 
psychologist and counselors 
-Most assessments provided 
-Spanish speaking counselor available 

College Skyline 
Center  

417-782-1443  
1230 Duquesne  
Joplin, MO 64801 

Medicaid; 
Medicare; 
private 
insurance;  
Employee-
Assistance 
Programs (EAP) 

Child ADHD 
and 
psychological 
assessments 
provided; 
parenting 
assessments; 
drug/alcohol 
assessments 

Updated 04/19/2023: 
-Multiple male and female providers 
available for all presenting concerns 
and ages 
-Individual, family, couples counseling 
available 



Counseling Service in Joplin and Surrounding Communities 

Agency Phone/Address Insurances 
Accepted 

Contact 
Person 
Or additional 
information 

Description of services 

Counseling 
Associates of 
the Four States, 
LLC 
 

417-627-9994 
705 W. 26th Street  
Joplin, MO 64804 

In-network 
providers for 
Medicaid state 
and community 
plans, as well as 
most 
insurances; cash 
rate for college 
students; 
Employee-
Assistance 
Programs (EAP) 

Contact 
person: 
Nichole Gripp 
 
Illegal Citizen 
Status 
assessment: 
Amber Tipton, 
LPC 

Updated 04/19/2023: 
- in-network providers with most area 
insurances (including Anthem/BCBS) 
and 10 providers 
-telehealth option available 
-Counseling available for all ages; 
individual, family, couples; evaluations 
available for illegal parents of legal 
children 
-Christian counseling available 

Haven 
Counseling  
Christ Church of 
Oronogo, MO  

417-673-0090 
22145 Kafir Rd.  
Oronogo, MO  
64870  

No insurance 
claims; cash 
only 

Does have 
sliding scale 
after 
paperwork is 
filled out.  

Updated 04/19/2023: 
-Male and female counselors on staff 
-Christian counseling 
-Individual, family, couples, 
premarital, and group counseling 
available 

Renewed 
Mental Health  

417-626-0212 
719 S. Main Street  
Joplin, MO  64801  

Cash Rate 
available; some 
insurance 
accepted; 
Medicaid; 
Financing plans 
available 

Contact 
Person: 
Tristan 
Buckridge 

Updated 04/19/2023: 
-Individual, family, couples counseling 
-Some assessments and evaluations 
-LBGQT+ counselors and support 

Dr. Frisbie, 
Dr.Gerhart, & 
Associates  

417-624-4475 
714 S. Highland 
Ave. Joplin, MO 
64801 

Medicaid and 
Sliding scale; in-
network 
providers for 
most insurances 

Provider for 
psychological 
and ADHD 
assessments 
for children.  

Updated 04/19/2023: 
Psychologists do not provide 
counseling services to children, only 
assessments; Assessments provided 
for adults, too 

Preferred 
Family 
HealthCare  

417-623-1990 
710 S Maiden Ln. 
Joplin, MO  64801 

Offer sliding 
scale fee 
services to their 
clients but does 
take Medicaid; 
some insurances 
accepted 

 Updated 04/19/2023: 
Age 12-17 ; Inpatient and outpatient 
for substance abuse program available 

Access Family 
Care  
 

417-782-6200  
( Medical)  
530 S. Maiden 
Lane 
Joplin Mo 64801  
 

Medicaid; 
Medicare: 
sliding scale 

 Updated 04/19/2023: 
Medical care available for all ages; all 
medical specialties are available, such 
as psychiatry for medication 
evaluation and management 



Counseling Service in Joplin and Surrounding Communities 

Agency Phone/Address Insurances 
Accepted 

Contact 
Person 
Or additional 
information 

Description of services 

Southern Light 
Counseling  

417-781-4552 
420 S. Pearl  Ave, 
Suite 2,  
Joplin, MO 64801  

Medicaid and 
sliding scale; 
some insurances 

Contact 
Person: 
Gail Roberson 

Updated 04/19/2023: 
-Counseling for individual, family, and 
couples 
-Assessments and evaluations 
-Group counseling 

Ozark Center 
Urgent 
Behavioral 
Solutions 
(Emergency 
mental health 
services) 

417.347.7800 
3230 Wisconsin 
Ave, Suite A, 
Joplin, MO  64804 

Medicaid; 
Medicare; 
insurance; 
sliding scale; 
Employee- 
Assistance 
Programs 

 Updated 04/19/2023: 
Walk-in Hours: 
11:00 am – 9:00 pm Monday – Friday 
1:00 pm – 9:00 pm Saturday and 
Sunday 
 
Medical Providers and counselors on 
duty 

Journey 
Towards Hope 
Counseling 
 

417-553-1800 
5065 N Main St 
Rd, Joplin, MO 
64801 

Cash Rate, some 
insurances 
accepted  

 Updated 04/19/2023: 
-Counseling for individual, family, and 
couples 
-Play Therapy 
-Dyslexia screening and intervention 

 


